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The challenge: Find relevant, yet cost-effective sales leads

Your business needs a steady supply of new sales leads so it can grow and acquire more
customers. Over time, it can really become a struggle to find sources of good quality leads.
Lists often cost too much, focus on the wrong industry for your products, or contain outdated
contact information. Soon, you're spending as much time looking for leads as you are making
sales calls—and that's not a productive way to sell.

New leads can be obtained from a variety of sources, including word-of-mouth from your
current customers, rented lists, purchased lists, or doing your own research on individual
companies using internet searches and newspapers or magazines. Unfortunately, these
methods can result in wildly variable lead quality, and are also time consuming and costly.

What your business needs is a deep source of leads on-demand, with consistent quality, at a
reasonable cost. That's what Sage has introduced with Sage Business Info Services for ACT!,
powered by Hoover's™, a new cloud-based service that provides a rich source of new sales
leads and research, accessed from within Sage ACT! 2011.

An easy solution to the oldest sales problem

Fill your sales funnel and expand your business with highly qualified leads from Sage Business
Info Services for ACT!. It's like having a sales research assistant who always makes sure you
have the right contacts, updated telephone numbers, and other information you need to make
the most of every sales call.

The information that powers Sage Business Info Services for ACT! comes from Hoover's™, a
division of Dun & Bradstreet, the proven leader in business information. Hoover’s tracks over 68
million companies and frequently updates over 85 million contact records. While most leads
purchased from list brokers contain outdated information within 90 days, Sage Business Info
Services for ACT! is updated continuously to ensure the most accurate contact, industry, and
financial information possible.

Sage Business Info Services for ACT! is available in three different subscription packages. You
can get started with basic company research for free. Or choose a paid subscription for access
to more robust features. Depending on your subscription, you can:

v" Use search filters to create targeted lists of leads based on geography, industry,
financial data, employee size, or a host of other criteria including your own keywords.
Effortlessly import selected leads directly into Sage ACT! 2011.

Identify new markets for products and services by researching different industries.
Keep up with important news about your customers or prospects by receiving alerts.
Append existing contact data in your Sage ACT! 2011 database, plus add new names
and contact info for other executives at the company.

AN N NN

AN

Conduct detailed research into prospect companies to reveal comprehensive financial
information, company profile, an industry overview, and list of competitors.
v/ Research your customer's competitors and uncover new opportunities.
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always makes sure that you
have the right contacts,
updated telephone numbers,
and other information you
need to make the most of
your sales calls.
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Is Sage Business Info Services for ACT! different from a Hoover’s™ account?

Yes. Instead of researching leads with your Hoover's™ account and then typing contacts into
Sage ACT!, you can build targeted lists and directly import dozens or hundreds of leads at once
with Sage Business Info Services for ACT!. The import is simple and you can complete the
entire process without ever leaving Sage ACT! 2011. Additionally, Sage is able to offer special
subscription pricing that makes this service an especially compelling value.

You'll find Sage Business Info Services for ACT! on the Web Info tab of Sage ACT! 2011. First,
you will need to sign up for a complimentary Sage Connected Services account to access this
service. Your account will also enable you toaccess Sage E-marketing for ACT! * if you choose

. 1 Requires additional subscription.
to, as well as other future Sage ACT! services. q P

~
Plans Comparison Chart
Reference + Free Business
Leads BSISlsnce Directory
$54.95/mo $24.95/mo N/A
Business Info
Line of Business v v v
Profile
Full Description e v
Basic v v v
Financials
Expanded v v
Contacts Import Key People v v
Overview v v
Competitors -
Industry Top3 v v v
Competitors -
Full List v v |
News News and Timeline v v
Alerts Email Alerts v s
Leads ".‘
400 Leads Per
Month* < /
Keyword Search /r"’
Build a List v /’
Need More? //
e
“Additional leads are sold in blocks of 400 for $49.95. -
e —

Figure 1 Sage Business Info Services for ACT! is available in three different subscription levels,
including a free subscription with basic company information.
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It takes just a few clicks to build a new list of leads. Select the criteria you want from drop down
lists. For example, you can choose companies based on location, size (annual sales,
employees, or market capitilization), industry (including SIC or NAICS codes), financial
information, or even keywords. Once you've defined your search, Sage Business Info Services
for ACT!, powered by Hoover's™, searches through millions of companies to find those that
best match your prospect model. Review the list, click on the leads you want to import into
Sage ACT! 2011 and you're done! For companies that are already in your database, Sage
ACT! matches those and merges any updates to contact information, ensuring your records are
always up to date.

Sage Business Info Services for ACT!

Powered By .
T
e HOGVERS **

] enter text Search

A D&B COMPANY

OR

Build A List searching 17,364,886 companies Heln.usng Buld A Lst

E COMPANY LOCATION (world Region, Country, US Stats/CAN Province, City, and mnre).

Help .
warld Region Country US State [CAN Province Global State /Province
i | Al Al
:ln:a | e.9. Queensland or NY (single
Cadlaah . province/state only)
Central America ‘ Algeria 7
Europe ~| landorra RAR Coiifornis

H INDUSTRY {Hoover's Industry, SIC Codes, and NAICS Codes)

Choose an industry type by which to build a list:

@ Hoover's Industry Name () US SIC Code O UK SIC Code
Home Improvement & Hardware Retail ~ [ 1 |
Jewelry 8 Watch Retail Need to find a US SIC Need to find a UK SIC

Military & Government Exchange Retail
Music, Video. Book & Entertainment Retail
Musical Equipment Retail Enter at least two dig

code? Search or 58 code? Search or Browse

per code and separate mult

Nonstore Retail codes with commas; to range search, use a dash
Catalog, Mail Order & Television Sales A
Direct Selling
Internet Retail

Office Products Retail & Distribution o _chs Code

Party & Holiday Accessories Retail
Recreational Vehicle, Motorcycle & Boat Retail

1 find a NA
Sporting & R ional Equipment Retail Hesd (o find NAIS

code? Search or Browse

Golf Equipment Retail
Tobacco Retail Enter at least two digits per code and separate multiple
Toys & Games Retail codes with commas; to range search, use a dash
T T— between codes,
Security Products & Services

E COMPANY SIZE (Annual Sales, Total Employees, Market Cap, and more)

Annual Sales ($ mil) Total Employees Market Cap (¢ mil) Help using company size sesrch
From |_ | 1ol | From |50 To From | Ta
Total Results: 129 VIEW RESULTS

Figure 3 With a few mouse clicks, create a list of highly relevant, up-to-date sales leads and add
them to your database in Sage ACT! 2011.
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Why not just use Google for sales research?

Many sales professionals try to find the sales lead information they need by performing web
searches. While Google® is a powerful search engine, it is a poor substitute for a true sales
lead solution. The reason is simple: Conducting a search of a prospect’s website to collect an
individual lead takes too much time and sometimes leads to inaccurate results. Many
companies don't update their web pages with management contacts for weeks, or even months
after they hire new executives.

By contrast, the database you can access with Sage Business Info Services for ACT! contains
corporate details and contact information that is second-to-none. The specially trained staff at
Hoover’'s™ is dedicated to contacting companies and updating records every business
day. Sales leads can’t get much fresher than that! Instead of researching one lead at a time,
you can build targeted lists and directly import dozens or hundreds of leads at a time into Sage
ACT! 2011.

Why not include email addresses with the leads?

In sales, first impressions matter the most. The last thing you want associated with your
business is spam. Sending unwanted, unsolicited emails can quickly land your business in hot
water and result in costly fines. Each violation of the CAN-SPAM Act is subject to penalties of
up to $16,000! Hoover's™ does not capture email addresses and does not include them in their
business information, therefore, there are no email addresses in the leads you import from
Sage Business Info Services for ACT!.

One of the best ways to avoid being perceived as a spammer is to ask for your prospects’ email
address and permission to send them email communications. This is known as permission
marketing. You can ask prospects for email addresses and permission to email by sending
them a postcard or letter, or asking them to fill out a simple form on your website. For a
definition of spam, read The CAN-SPAM Act: A Compliance Guide for Business available from
the Federal Trade Commission.? When using email businesses should:

1. Avoid misleading header information including the “From,” “To,” or “Reply-to” lines.
Use subject lines that accurately reflect the content inside the message.
Identify the message as an advertisement.
Include your valid physical postal address within the email.
Tell recipients how to “opt out” of receiving future emails from your company.
Take opt outs off your marketing list within 10 business days.
Monitor any external agencies that send emails on your behalf.

No o krwDd
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2 Federal Trade Commission, The CAN-
SPAM Act: A Compliance Guide for
Business, September 2009, accessed
online at
http://business.ftc.gov/documents/bus61-
can-spam-act-Compliance-Guide-for-
Businesshttp://business.ftc.gov/sites/defa

ult/files/pdf/bus61-the-can-spam-act.pdf



Benefit from a rapid return on investment

Sage Business Info Services for ACT! pays for itself (and more) in a number of ways. By
speeding up your sales research, it can shave about 30% off the time you spend finding new
leads.* You'll enjoy a direct savings of the cost associated with your research time, as
demonstrated by the model below. Fill in numbers for your own business to more closely

estimate your return on investment.

Sage ACT!

The time you’ll save during
sales research can more
than pay for the cost of a
premium subscription to
Sage Business Info Services
for ACT!. When you add in

the extra sales that come

from better leads and more

i time to make calls, it can

really pay to use the service.

Example | Your ROI
Employee Annual Salary $50,000
Hourly Value $25
(based on 40 hour work week)
Hours of Research/Year 250
Cost of Research/Year $6,250
Hours Saved 75
(estimated 30% savings) |
Saved Costs $1,875 |
Cost of Sage Business Info Services $659
for ACT! Premium subscription
Cost needed to achieve ROI ($1 ,21 6)

Table 1 Sage Business Info Services for ACT! easily saves enough time in sales
research to earn a positive return on investment.
*Calculated using ROI calculator from Hoover's, Inc.

Direct time savings is not the only way that using Sage Business Info Services for ACT! pays
off. The information you import into Sage ACT! 2011 can also help you make additional sales.
With less time needed for research, you can spend more time nurturing leads. More of your
sales calls and letters reach intended recipients because you have access to accurate contact
information. Finally, the leads you pursue are more narrowly defined by multiple criteria, so you
target the best industries and companies for your products and services. The result? More

incremental sales for your business!*

Incremental Sales Example [Your Sales
Sales calls made per year $3,750

Increase in number of sales calls

made due to Sage Business Info 1,125

Services for ACT! (estimated 30%)

Value of an average sales $ 10,000

New incremental sales per year 4.0

(close rate * additional calls) = |

Annual Incremental Sales $40,000

Table 2 With accurate contact information and additional time to nurture leads, Sage Business
Info Services for ACT! helps you drive more sales.
*Calculated using ROI calculator from Hoover’s, Inc.
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Conclusion

Every business needs a solid process for sourcing new sales leads and turning them into
profitable customers. To improve the effectiveness of your sales activities, you'll want an
affordable source for accurate leads that offers a continuous supply of viable leads. Sage
Business Info Services for ACT!, powered by Hoover's™, is a new service that provides
contact, company, and financial information for over 68 million companies. From within Sage
ACT! 2011, you can define criteria to search for your ideal leads and then instantly add them to
your contact database. Sage Business Info Services for ACT! is offered in three subscription
levels, including a basic research subscription that is free to all Sage ACT! 2011 customers.
This affordable service can help you save time and better target your sales activities for
increased incremental sales and a faster return on investment. With Sage Business Info
Services for ACT!, it's easier than ever to grow your sales numbers.
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To order Sage Business Info
Services for ACT!:

-Sign up in Sage ACT! 2011
-Contact your Sage ACT!
Certified Consultant®

-Or call 866-903-0004

3 Certified Consultants are third-party

vendors. Sage and its affiliates are in no

¢ way liable or responsible for claims made

related to the services provided by third-

party vendors.



ASIA

210 Middle Road

#06-04

|0l Plaza

Singapore 188994

+65 6336 6118
www.sageasiapac.com

AUSTRALIA / NEW
ZEALAND

Level 6, 67 Albert Street
Chatswood, NSW 2067
Australia

+61 2 9921 6500
www.sagebusiness.com.au
www.sagebusiness.co.nz

BELGIUM /
LUXEMBOURG
Rue Natalis 2

4020 Liege

Belgium

+324 34377 46
www.sage.be

CHINA

Suite 2605,

Liu Lin Tower No. 1
Huaihai Zhong Road
Shanghai 200021

People’s Republic of China
+86 21 63850097
www.sagesoft.cn

FRANCE

Ciel - Service Commercial ACT!
35, rue de la Gare

75917 Paris cedex 19

France

+33155263477
www.MonAct.fr

GERMANY
Emil-von-Behring Str. 8-14
60439 Frankfurt am Main
Germany

+49 69 50007 6260
www.sage.de

INDIA

100, Second Floor

Okhla Industrial Estate Phase-llI
New Delhi 110020

India

+91 11 4071 2488
www.sagesoftware.co.in

IRELAND

3096 Lake Park Drive
Citywest Business Park
Dublin 24

Ireland

+353 (0) 1 642 0800
www.sage.ie

MIDDLE EAST

Office No. 315, Building 12
P O Box 500198

Dubai Internet City

Dubai

United Arab Emirates
+971 (4) 3900180
www.me.sage.com

POLAND

Sage sp. z 0.0.

Ul. Berna 89
01-233 Warszawa
Poland
+48224555600
www.actsage.pl

SOUTH AFRICA
Softline Technology Park
102 Western Services Road
Gallo Manor Ext 6
Johannesburg, 2191

South Africa

+2711 304 3000
www.pastel.co.za

SPAIN

Labastida, 10-12
28034 Madrid
Espafia

+34 91 334 92 92
Www.sagecrm.es

SWITZERLAND
Sage Schweiz AG

D4 Platz 10

6039 Root Langenbold
Switzerland

+4158944 1919
www.sageschweiz.ch

UNITED KINGDOM
North Park

Newcastle Upon Tyne
NE13 9AA

080044 77 77
www.sage.co.uk/act

UNITED STATES

8800 North Gainey Center Drive
Suite 200

Scottsdale, Arizona 85258

1 866 903 0006
www.act.com

Important Note: Review Sage ACT! system requirements at www.act.com/2011systreq. You must purchase one license of Sage ACT! per user. Scalability varies based on hardware, size,

and usage of your database. Compatibility: Visit www.actsolutions.com or contact your add-on product provider to help determine compatibility. Sage E-marketing for ACT! is powered by

Swiftpage™. Import functions for Sage Business Info Services for ACT! must be performed on the web server when using Sage ACT! Premium (access via web).

Important Note for ACT! 6.x or Prior Customers: Customer activation and registration are required to use Sage ACT!. Certain features may have changed or are no longer available,

including inbound caller ID functionality, WinFax integration, recording and playback of macros, email/modem—based database synchronization, and SideACT!.

© 2010 Sage Software, Inc. All rights reserved. Sage, the Sage logos, ACT! and the
Sage product and service names mentioned herein are registered trademarks or
trademarks of Sage Software, Inc., or its affiliated entities. All other trademarks are the

property of their respective owners.
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